JASON LEWIS
9211 E Harry St, #1812
Wichita, KS 67207

(316) 992-8436
myownalias@gmail.com

Profile

Experienced IT professional with a wealth of knowledge in the creative and technical field. Excellent
customer service, management and technical support skills with the ability to effectively resolve
customer issues with a firm understanding of ticketing systems. Experienced TCP/IP LAN, MS
Internet Information Server, Webmin, CPanel and Plesk HTTP server administrator. Excellent
understanding of MS Word, Excel, Access and Outlook applications with the ability to learn quickly in
the workplace. Also skilled in website design, search engine optimization and pay-per-click keyword
management with an excellent working knowledge of Adobe Dreamweaver and Photoshop.

SKkills

= Technical/Customer Support = Computer Construction & Maintenance
= Desktop Support/Help Desk = |T Trainer, Microsoft Windows & Office
= Remote Desktop Support = Email, Internet and IP Telephony

= Troubleshooting/Internet Research = Ticket Tracking Systems

= Microsoft Windows 9x/NT/2000/XP/Vista/7 = Content Management Systems

= Microsoft Office 95/97/2000/2003/2007 = HTML, CSS, W3C Compliance

= TCP/IP Wired/Wireless LAN Administration = SEO (Search Engine Optimization)

= Firewall, DNS, DHCP and NAT = Pay-Per-Click Keyword Management

= Microsoft Server/Il1S Administration = Adobe Dreamweaver

= Sun Cobalt RAQ Server Administration = Adobe Photoshop

= Plesk, CPanel, Webmin Server Administration = Data Entry/10-Key

Professional Experience

Information Technology

= Technical support via telephone, Email, remote sessions and onsite.

= HTTP server administration, Microsoft 11S, Sun Cobalt RAQ, Plesk, CPanel, Webmin.

= TCP/IP LAN administration, wired/wireless routers, switches, Firewalls, DNS, DHCP and NAT.
= Desktop Support, resource training and software installation.

= Desktop computer construction and maintenance.

= Website design including XHTML template creation from Photoshop and scanned images.

= Search engine optimization and pay-per-click keyword management.

Customer Service

= Ability to quickly understand, troubleshoot and resolve customer issues.

= 95 —100% rating in EQB scores for customer interaction and resolution of customer issues.

= Excellent understanding of customer relationship management software and ticketing systems.

IT Trainer

» Training of up to 80 students per day from basic computer skills to integrated MS Office skills.

= Writing of training materials for use by students, including creation of Intranet resource website.
= Training of personnel in use of company resources.



Employment History

Spherion @ CCH Wolters Kluwer, Wichita, KS 67207 (316-612-5208)
Technical Support Representative, 2009 — 2010

Buttonwood Tree Apartments, Wichita, KS 67207 (316-681-1700)
Freelance Website Designer, 2009

The Voodoo Lounge Bar & Music Venue, Plymouth, United Kingdom
Senior Sound Technician, 2006 — 2008

The Phoenix Live Music Venue, Plymouth, United Kingdom
Sound Technician, 2003 — 2006

Numo Limited, Plymouth, United Kingdom
SEO Specialist, Website Designer, Technical Support, 2001 — 2003

CC Training Limited, Plymouth, United Kingdom
IT Trainer, 1999 — 2001

Education

CC Training, Plymouth, United Kingdom, 1997 —1999

= D32/33 Trainer/Assessor Certification.

= NVQ 3: Using Information Technology and Supporting Users of Information Technology.
= CLAIT (Computer Literacy & Information Technology, Microsoft Excel, Word).

= BT 2 (Integrated Business Technologies, Microsoft Access, Excel, Word).

= Basic Health & Safety Certification.

St Peters C of E Secondary, Plymouth, United Kingdom, 1987 — 1992
= Completed UK required course of education, 1992



